
So you want to be a volunteer?   
Here are some things you may wish to consider 
 

 

  
 
1. Why volunteer and what do you want to get out of it?  
 

Volunteering is a two-way process. The organisation to which you donate time 
will need certain roles fulfilling.  But what do you want?  Do you want to 
volunteer for a certain cause? Are you doing it to get out and meet new 
people?  Or do you want to learn a new skill or do something to add to your 
CV, or share your experience after retirement, for example?   
 
Whatever the reason(s), you should work out your objectives as much as 
possible before you enquire and let the organisation know.  This will help them 
help you to find the right volunteering role. 
 
Many people volunteer for a cause they are passionate about.  This can 
encourage a volunteer to commit for a longer period of time and generally 
keeps you happier.  Or it may be that you want to learn about a subject or 
cause completely outside the realms of your experience, something that will 
challenge your preconceptions, such as dementia or caring for older people. 
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2. What do you want to do? 
  

It always pays to have a good idea just what you want (and don’t want) to do.  
Really consider what you enjoy and what you’re good at. Very often you can 
be tempted to say “I just want to help”, or “I want to get involved”.  If you can 
tell the organisation that you love gardening or administration or computers, it 
makes it so much easier.   
 
Part of this is identifying your strengths or skills.  If you want to work behind 
the scenes you should say so – if you’d rather interact with an organisation’s 
clients or the general public, say that too! 
 
Of course, it may be if you’re an accountant during the working week, the last 
thing you want to do as a volunteer is the accounts!  Unfortunately, if an 
organisation sees “accountant” on your CV, they may assume you will be 
happy to volunteer as a number-cruncher, especially if this is what they need.  
This is another reason to make it clear just what you would like to do.   
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3.  How much time can you commit and how often? 
 

Don’t promise too much in the first instance, but be aware that some 
opportunities rely on volunteers making a regular commitment.  Try it, take 
time to see if you like it.  Then, only when and if you feel ready, you can 
commit to more.  
 
You should also have an idea about the length of time you wish to volunteer. 
Of course you may have six months in mind and end up volunteering for 20 
years!   
 
Be aware that some organisations may not be able to offer short-term 
placements. But there are also plenty of one-off opportunities out there.  If you 
can’t commit to anything regularly, why not try that? 
 
Be honest about what you can offer so that you don’t end up feeling you’re 
letting an organisation down when you can’t attend.   
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4. Do your research – find out what’s out there and speak to people 
 

You’re doing the right thing already – checking out the John Storer House 
website!  But we’re not the only source of opportunities.  We can help point 
you in the right direction, but there is a full list of county-wide volunteering 
opportunities at https://do-it.org/ 
 
Ask people you know about their experiences.  Why do they volunteer?  What 
do they get out of it?  Are they doing something you’d like to do?  Does that 
organisation need more volunteers? 
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So, you’ve narrowed it down and you’ve got a meeting for a 
potential volunteering position. Here’s our top tip for ensuring you 
take on a position that suits you: 
 

 
 
 
 
5. Remember it’s a two-way process and ask what’s expected of you as a 

volunteer 
 

This really takes us back to point 1. Does what is being asked by the 
organisation fit in with what you want?  Can you commit to how many hours 
they need?  Are you prepared to complete any training required?  Are 
commitments based on hours or roles and can they be more flexible if you 
need it to be? 
 
Make sure you have the answers to all your questions before you start, and 
you will have more chance of finding a rewarding opportunity that suits you. 
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