
 

Interested in Volunteering? 
 

Find out how you could 
make a difference at  
John Storer House 

 
January 2018 



 

 

Regular Support and Supervision provided by Staff Team members and the Volunteering Coordinator

  
 Community Transport Minibus, Passenger 

 

Dial  Ride drivers—What does the role involve?  
Are you friendly and reassuring and a good driver? Would you 
like to help transport older and vulnerable people who live near 
you to their medical and social appointments? Drivers use their 
own cars or our vehicle to pick people up from their homes, 
take them to their appointments and then return them home. A 
mileage allowance is paid. 
 

What skills and qualities are needed? 
We are looking for volunteers who enjoy driving and the     
company of older people. Patience, confidence and safe     
driving skills are essential and a sense of humour always 
helps. The role is considered to be a Regulated Activity for 
DBS (Disclosure and Barring  Service) purposes, and so a new 
enhanced DBS disclosure, free for volunteers, is also          
necessary.  
 
 

Passenger Assistant—What does the role involve? 
Travelling on our minibuses, assisting and accompanying 
older people and people with disabilities from their homes 
to their activities and groups. 
 

What skills and qualities are needed? 
You need to be physically fit as you will be in and out of 
the minibus, walking to and from people’s homes and their               
destinations, carrying bags, pushing and securing      
wheelchairs or lending an arm. Patience and reassurance 
are also needed and a sense of humour helps a lot. The 
role is considered to be a Regulated Activity for DBS 
(Disclosure and Barring Service) purposes, and so a new 
enhanced DBS disclosure, free for volunteers, is also  
necessary.  



 
 

 

 

Regular Support and Supervision provided by Staff Team members and the Volunteering Coordinator 

 
Assistants/Dial A Ride volunteers      Jan 2018 

 

Community Minibus driver—What does the role involve? 
Driving a passenger with disabilities to and from their home—
this is a regular Monday transport opportunity. 
 

What skills and qualities are needed? 
You need to be physically fit, over 25 years of age and have 
held a driving licence for 2 years with Category D1 - this will 
involve a medical examination from your GP if you are over 
70. You also need to be patient and sociable, enjoying the 
company of older passengers.  
 

All drivers are trained to MIDAS standard and receive a 
nationally recognised certificate, valid for 4 years. The training 
involves both a practical and theory test. The role is 
considered to be a Regulated Activity for DBS (Disclosure and 
Barring Service) purposes, and so a new enhanced DBS 
disclosure, free to volunteers, is also necessary.  
 

Due to the training involved, this opportunity is not suitable for 
job seekers or as a short term placement. In order to allow 
staff and prospective volunteers to decide whether it is he 
right opportunity for both parties, there will be an initial 
“shadowing” period of the drivers and wider transport team, 
when volunteers can experience the role and its requirements 
before making a definite commitment. 
 
Which days and times are volunteers needed? 
Various days and times during the week by arrangement  and 
very occasional weekends if that suits you.  
 

What do volunteers gain from these roles? 
Volunteers enjoy using their driving and interpersonal skills, 
meeting people and knowing they are helping to make a 
difference to local people’s lives. 



 

Are you kind, patient and enthusiastic? Would you like to 
volunteer with people with physical and learning           
disabilities and older people with additional support 
needs? 
 
What do the roles involve? 
Supporting Activities Leaders in various activities,         
enabling people with physical and learning disabilities and 
additional support needs to achieve maximum              
participation, enjoyment and independence in completing 
various tasks in a social setting. 
 
What skills and qualities are needed? 
The ability to work alongside someone at their own pace, 
encouraging, enabling and supporting so that they can 
complete tasks themselves.  
 
A new standard DBS (Disclosure and Barring Service)
disclosure, free to volunteers, may be required. 
 
 
 

 
Well-being Activities volunteers          

Regular support and supervision is provided by Well



 
                                                              Jan 2018 

What days and times are volunteers needed? 
Volunteers are needed on weekdays with the following 
Groups in Loughborough and Shepshed 

 
Mondays 1pm—3pm Simple Sewing at John Storer 
House. Volunteers assist group members with beautiful 
basic sewing projects including hand and machine    
sewn items. 
 
Tuesdays 1-3pm at Christchurch, Shepshed. Volunteers 
help and sing along with our Well-being Choir, a fun    
session at our Shepshed Lunch Club+ 
 
Thursdays 10am—2pm and Fridays 1pm—3pm Digging 
Well-being at the  Forest Road Allotments. Volunteers 
help group members with planting, growing and          
harvesting tasks and related “in shed” activities at this 
growing new group. 
 
Fridays 10.30am —12.30pm. The Craft Room.           
Volunteers help group members to complete various craft 
activities in this very sociable group at John Storer 
House. 
 
Fridays 9.30am—12.30pm Simple Cooking at Trinity 
Church Rooms, Loughborough. Prepare, cook and serve 
a lovely 2-course meal and then all sit and eat together. 
 
 

 

Regular support and supervision is provided by Well-being staff and the Volunteering Coordinator 



 
 Lunch Club+ volunteers                   Jan 2018 

 

       Regular support and supervision provided  

We’re looking for long-term, physically fit, capable and 
committed volunteers for our Lunch Club at Christchurch, 
Shepshed. 
 

What does the role involve? 
Volunteers will help to serve lunches and refreshments, 
join in with activities, set up and pack away and provide a 
warm welcome to our members who are older and with 
additional support needs. 

 

What skills and qualities are needed? 
We are looking for people who are capable, kind and 
patient with good humour, who enjoy the company of 
older people and those with additional support needs and 
would like to help make lives less isolated and more 
enjoyable. Volunteers need to be committed and reliable. 
Volunteers need to fairly physically fit as there will be 
quite a lot of time spent on your feet.  
 

Which days and times are volunteers needed? 
Tuesdays from 9.30am to 3pm at Shepshed 
You can volunteer for the whole or part of the day 
 

What do volunteers gain from the role? 
The satisfaction of providing warmth, company, activities 
and a hot meal to older people, people experiencing 
memory loss and those with additional support needs 
who may otherwise be isolated. 



 
 NOTES 



If I’m interested in volunteering  
at John Storer House,  

what do I do next? 
 

Contact Joanne Clarke  
Volunteering Coordinator  

 
Telephone 01509 631766 

 
e-mail:  

joanne.clarke@johnstorercharnwood.org.uk   
 

or ask at Reception 
and we’ll arrange a convenient  

date and time to meet you 
to meet you 

mailto:joanne.clarke@johnstorercharnwood.org.uk

