
 
Community Engagement Volunteer 

Role title Community Engagement Volunteer  

 

Key aims of the role 
 

Our services help our clients improve their everyday living, 
become more independent and confident, meet new people, 
get better skills and find a job. 
 
In-line with the recognised 5 steps to wellbeing, taking up a 
new hobby or activity allows people to develop not only a new 
skill, but also to gain a routine, meet new people and improve 
their confidence. 
 
Our Community Engagement Volunteers will help participants 
access information and services, and take up activities to 
enable them to develop new skills, meet new people and 
improve their confidence. Volunteers could help participants 
find out more information about different clubs and activities; 
accompany them to a support group meeting; take them to a 
skills session at the local college or community provider. This 
may include planning how they get to groups and, in some 
cases, going with them for the first few times for moral support, 
until they are comfortable going on their own.  
 
The aim of this role is to encourage the social prescription 
model, enabling people who want to improve their wellbeing to 
do so independently and by accessing what is available and 
affordable in their local community. 
 

 

Nature of the Shaw 
Trust project 
 

Shaw Trust is a national charity working to create brighter 
futures for the people and communities we serve. 

Shaw Trust provides employment opportunities, skills 
development training, and health and wellbeing services across 
the UK. We operate charitable social enterprises and retail 
shops, and work alongside Shaw Education Trust, which runs a 
diverse chain of academy schools. 

We add value to every service we deliver by investing back into 
community projects, such as our social enterprises, Community 
Hubs and national volunteering scheme. 

We have identified the importance of maintaining positive 
individual wellbeing to the achievement of life goals including 
employment. We wish to ensure our clients are supported to 
accomplish positive wellbeing and this role is supportive of that 
ambition.  
 

 

Main duties To mentor a client so they can access their local community 
activities. 
 



 
 

Essential skills We’re looking for people who: 
 

 Want to help people work towards achievable goals 
 

 Are able to work with vulnerable adults 
 

 Have excellent communication and interpersonal skills 
 

 Have a professional manner and the ability to work 
independently 
 

 Have patience and excellent listening skills 
 

 

Desirable skills  Have worked within a mental health and wellbeing 
setting  

 Have lived experience of a mental health condition 

 

Location of the project  
 

Various locations across England 

 

Person the volunteer 
should report to 
 

Local operation staff lead and National Volunteering Team 

 

When can people do this role?  

Day AM PM 

Monday Yes Yes 

Tuesday Yes Yes 

Wednesday Yes Yes 

Thursday Yes Yes 

Friday Yes Yes 

Saturday ? ? 

Sunday ? ? 

 

Minimum number of 
hours required  
 

Four hours per month 

 

Risk assessments 
relevant to role 
 

 

 

Additional/internal 
training requirement 
 

 

 


