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Volunteer role description 

Role title Volunteer Coach  

 

Key aims of 
the role 

 

We’re looking for people who can provide valuable help by sharing 
their skills, experience and time with Shaw Trust's clients to help 
them prepare for work and successfully navigate recruitment 
processes. You will offer face-to-face or virtual (WebEx) time-
limited one-to-one coaching or mentoring to help participants 
improve their confidence and progress in specific aspects of their 
life e.g. personal situation, health issue, wellbeing, life skills, a 
work-related skill, or lived-experience support. This is a wide-
ranging role which is as diverse as the participants and may 
include: 
 

 Providing a listening ear and helping to build participants’ 

confidence and self-esteem, helping them work through 

their own problems and come up with their own 

solutions.  

 Coaching the participant to achieve a specific goal  

 Sharing experience of living with a health condition 

through disability-specific coaching to improve 

confidence and motivation. 

 Delivering lived-experience sessions e.g. being a 

working lone parent, working in a sector to help 

participants prepare for job roles to improve confidence 

and motivation, and help participants develop their own 

strategies to cope with their individual challenges. 

 Working alongside a participant to improve specific skills 

e.g. IT skills to access digital by default services, social 

media; completing application forms for people with low 

literacy levels or who have English as a second 

language; extra practice and support at answering 

questions at interviews; travel training to build 

confidence. 

 
In return for your time, you will have the opportunity to meet a wide 
range of people, boost your own confidence and share your skills 
with others. 
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Nature of the 
Shaw Trust 
project 

 

Shaw Trust is a national charity working to create brighter futures 
for the people and communities we serve. 

Shaw Trust provides employment opportunities, skills 
development training, and health and wellbeing services across the 
UK. We operate charitable social enterprises and retail shops, 
and work alongside Shaw Education Trust, which runs a 
diverse chain of academy schools. 

We add value to every service we deliver by investing back into 
community projects, such as our social enterprises, Community 
Hubs and national volunteering scheme. 

 
We have volunteer opportunities across England, Wales and 
Scotland for people who can share their practical skills with our job-
seekers during their job search, or for coaches who can volunteer 
their time to help our job-seekers overcome barriers to finding 
work. We also have other volunteering opportunities within our 
charity shops and social enterprise projects. 
 
If you have any questions or would like to find out more, please 
email volunteers@shaw-trust.org.uk or call us on 0300 247 2222. 
You will find more information about us on our website: 
http://www.shaw-trust.org.uk/ 

 

Main duties You can help our clients by: 
 

 Building their confidence around their employability and 
skills 

 Share your knowledge of applying for jobs, sustaining work, 
performing well at interview or skills that help with this 
process such as good communication or basic IT.  

 

 

Essential 
skills 

We are looking for people who: 

 Have excellent interpersonal skills and communication skills 

 Have patience and excellent listening skills 

 Are able to help vulnerable adults on a one-to-one basis 

 Have good literacy and numeracy skills. 

 Have solid basic IT skills, including email, internet and word 
processing and formatting Word documents  

 Have a professional manner and the confidence to work 
independently 
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 Are willing to work collaboratively with Shaw Trust staff in 
the centre to support clients to achieve their job goals 

 
This opportunity would be well-suited to a student or someone who 
wants to give their time to support clients in a practical way. 

 

Desirable 
skills 

Have experience working with or supporting people who have 
health issues, disabilities and/or have been unemployed for some 
time 
 

 

Location of 
the project  
 

Various sites across England  

 

Person the 
volunteer 
reports to 

Volunteer team and/or local operational staff 

 

When can people do this role?  

Day AM PM 

Monday 9am to 12 noon 12 noon to 5pm 

Tuesday 9am to 12 noon 12 noon to 5pm 

Wednesday 9am to 12 noon 12 noon to 5pm 

Thursday 9am to 12 noon 12 noon to 5pm 

Friday 9am to 12 noon 12 noon to 5pm 

Saturday N/A N/A 

Sunday N/A N/A 

 

Minimum 
number of 
hours 
required 

Four hours per month. 

 

Risk 
assessments 
relevant to 
role 

Volunteer - Client Facing Host 
Volunteer - Volunteers Working with Clients 
Volunteer - Lone Working 
DSE Self-assessment 

 

Additional/int
ernal training 
requirement 

Work station safety Plus 
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