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              CAB: Witness Service Volunteers 

What does the role involve? 
Providing practical and emotional support and information to witnesses so 
that they feel valued, respected and informed and able to give their best 
evidence in court.  

What skills and qualities are needed? 
 
Witness Service volunteers need to have a caring, mature, supportive and 
empathetic manner towards others. You need to be friendly and           
approachable with good listening and verbal communication skills.  
 
A non-judgemental, impartial and confidential approach to supporting    
others is essential. Volunteers need to have respect for the diversity of all 
people, which includes commitment to the service’s objective of ensuring 
equal access is offered to all witnesses and their supporters.  
 
Volunteers need to be committed, trustworthy, discreet and prepared to 
adhere to Citizens Advice Witness Service standards to ensure we deliver 
a high standard of service to our witnesses and victims. 

To be a Witness Service volunteer you must: 
- be aged 18 or over 
- have at least basic IT skills 
- be able to commit to a four day training programme which will be        
followed by an accreditation process.  
 
In return, you will receive: 
- ongoing support and refresher training 
- paid expenses 
- the opportunity to join a dynamic team, develop skills and have a       
positive impact on the lives of witnesses and their supporters. 
 

Which days and times are volunteers needed? 
 

Mornings: Mon-Sat 
Afternoons: Mon-Fri 
Evenings: Mon-Fri 
 

Please contact Voluntary Action LeicesterShire for further de-
tails (see back page) and mention that you saw the opportunity 
at John Storer House when applying. Thanks! 



Home Start: Home Visiting 
Volunteers  (Charnwood) 

 
What skills and qualities are needed? 
 

Our volunteers who have parenting experience themselves, visit 
families for 2-3 hours a week and offer emotional support and    
practical help to parents to help them to give their children the best 
possible start in life. Often, the families we support are struggling 
with issues such as relationship break ups, ill health, domestic     
violence, disabilities , mental health issues and depression. Many 
parents just feel completely isolated and have little self-confidence 
in their abilities to be a good Mum or Dad. Our volunteers help to 
build self confidence and esteem, they listen, they help parents to 
go to local groups and build up links within their communities, they 
support parents to find the solutions to their own issues.  

No qualifications needed, just experience of parenting. 

Volunteers will: 

Have 3 hours per week to spare, have parenting experience, and be 
willing to spend a minimum of a year volunteering for Home-Start 
Horizons. 

We cover volunteer expenses. We require a satisfactory DBS   
clearance at enhanced level. We require 2 references. All volunteers 
need to attend a 6 week training course prior to being matched with 
a family. Volunteers receive supervision and support from staff.  

Which days and times are volunteers needed? 
 

Mornings: Mon—Fri 
Afternoons: Mon– Fri 
 
Please contact Voluntary Action LeicesterShire for further     
details (see back page) and mention that you saw the              
opportunity at John Storer House when applying. Thanks! 



 

Key aims of the role 
We’re looking for people who can provide valuable help by sharing their 
skills, experience and time with Shaw Trust's clients to help them prepare for 
work and successfully navigate recruitment processes. You will offer face-to-
face or virtual (WebEx) time-limited one-to-one coaching or mentoring.   

 Providing a listening ear and helping to build participants’ confidence 
and self-esteem, helping them work through their own problems and 
come up with their own solutions. 

 Coaching the participant to achieve a specific goal 

 Sharing experience of living with a health condition through disability-
specific coaching to improve confidence and motivation. 

 Delivering lived-experience sessions e.g. being a working lone parent, 
working in a sector to help participants prepare for job roles to improve 
confidence and motivation, and help participants develop their own 
strategies to cope with their individual challenges. 

 Working alongside a participant to improve specific skills e.g. IT skills 
to access digital by default services, social media; completing 
application forms for people with low literacy levels or who have 
English as a second language; extra practice and support at answering 
questions at interviews; travel training to build confidence. 

  

Essential skills 

 We are looking for people who: 

 Have excellent interpersonal skills and communication skills 

 Have patience and excellent listening skills 

 Are able to help vulnerable adults on a one-to-one basis 

 Have good literacy and numeracy skills. 

 Have solid basic IT skills, including email, internet and word processing  

 Have a professional manner and the confidence to work independently 

 Are willing to work collaboratively with Shaw Trust staff.   

 

Desirable skills 
Have experience working with or supporting people who have health issues, 
disabilities and/or have been unemployed for some time 
  

When can people do this role? 
Weekdays 9am to 12 noon and/or 12 noon to 5pm 
Minimum number of hours required: four hours per month. 
 
For more information Shaw Trust ‘s opportunities, and to apply, please 
contact Dipal Soni, Volunteer Coordinator for Central England: 
dipal.soni@shaw-trust.org.uk or call 0300 247 2222.  

 
Volunteer Coach 



The Shaw Trust 
Community Engagement 
Volunteer 

Key aims of the role: 
Our services help our clients improve their everyday living, become more independ-
ent and confident, meet new people, get better skills and find a job. 
  
In-line with the recognised 5 steps to wellbeing, taking up a new hobby or activity 
allows people to develop not only a new skill, but also to gain a routine, meet new 
people and improve their confidence. 
  
Our Community Engagement Volunteers will help participants access information 
and services, and take up activities to enable them to develop new skills, meet new 
people and improve their confidence. Volunteers could help participants find out 
more information about different clubs and activities; accompany them to a support 
group meeting; take them to a skills session at the local college or community pro-
vider. This may include planning how they get to groups and, in some cases, going 
with them for the first few times for moral support, until they are comfortable going 
on their own. 
  
Essential skills 
We’re looking for people who: 

 Want to help people work towards achievable goals 

 Are able to work with vulnerable adults 

 Have excellent communication and interpersonal skills 

 Have a professional manner and the ability to work independently 

 Have patience and excellent listening skills 
 

Desirable skills 

 Have worked within a mental health and wellbeing setting 

 Have lived experience of a mental health condition 
 

Location of the project: various locations across Leicestershire 
 

When can people do this role? 
Weekdays mornings/afternoons 
 

Minimum number of hours required: four hours per month 
 

 
For more information on any of the Shaw Trust opportunities, 
and to apply, please contact Dipal Soni, Volunteer Coordinator 
for Central England: dipal.soni@shaw-trust.org.uk or call 0300 
247 2222.  



The Shaw Trust  
Social activity Volunteer  

Key aims of the role: 
Could you run a fun, engaging group activity for our clients to help increase their 
social network, try something new and develop their wellbeing? 
  
We’re looking for volunteers to lead group activities to improve confidence, self-
esteem, social inclusion, health and wellbeing. Volunteers will plan and deliver en-
gaging sessions and on-going groups that bring people together to try something 
new, socialise and build a support network e.g. arts and crafts groups, book clubs, 
walking groups, yoga, singing groups. 
  
Main duties 
To lead and share an activity on an on-going basis with a group of Shaw Trust’s 
clients – this may be in a single site or across multiple sites dependent on volun-
teers and venue availability. 
 

Essential skills 

 Want to help people work towards achievable goals 

 Are able to work with groups of vulnerable adults 

 Have excellent communication and interpersonal skills 

 Have a professional manner and the ability to work independently 

 Have patience and excellent listening skills 
  
If providing an alternative therapy activity you will be required to demonstrate com-
petence to deliver this to a quality and safe standard– evidenced by training/
registration/references 
  
Desirable skills 
Have experience working with or supporting people with health issues or disabilities 
  
When can people do this role? 
Weekdays mornings/afternoons 
 

Minimum number of hours required: four hours per month 
 

Additional/internal training requirement 
Manual handling training 
 

For more information on any of the Shaw Trust opportunities, 
and to apply, please contact Dipal Soni, Volunteer Coordinator 
for Central England: dipal.soni@shaw-trust.org.uk or call 0300 
247 2222.  



If I’m interested in volunteering In Charnwood  
what do I do next? 

 

We can help you work out what you would like to 
do as a volunteer.  Contact us  

 

Joanne Clarke 
Volunteering Coordinator 

or  
Penny Hopkins 

VCS Development Administrator 
 

Telephone 01509 631766 
e-mail:  

joanne.clarke@johnstorercharnwood.org.uk 
penny.hopkins@johnstorercharnwood.org.uk 

  
Check out our website 

www.johnstorercharnwood.org.uk 
 

If you would like to talk to someone face-to-face  
Voluntary Action LeicesterShire (VAL) holds a 

drop in session at Loughborough Library,      
generally on the first Tuesday of the month.   

 

Contact them on: 
www.volunteeringleicestershire.org.uk 

Telephone: 0116 257 5050 
 

mailto:joanne.clarke@johnstorercharnwood.org.uk

